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Responsibilities:
1 Professional complaint handling to satisfy the customer and meet the national regulation
Eith IS LR E PR SRR S EK
2. Do risk assessment for safety-relevant complaints and stipulation of countermeasures
XL e ERAVRASA NS REIERIXIBE A ;
3. Work with SHS region unit for Adverse Event and Field Safety Corrective Action reporting
S FEF KR S FCEARSE MR B LR,
4, Define and follow-up the error-analysis and solutions for hardware and software topics via the

involvement of the responsible development departments or suppliers

SHRXERJEHN R S FHIE SR A RER DR S &

5. Review start-up reports and safety related test reports and escalate if necessary/
R ERENZEERNHRS, FEVETERIRTHR;
6. Statistical analysis of post marketing relevance data for early warning and improvement of product quality

X EEEXEIRH TR O, IAFREMSARRE.

Qualifications and Experiences:

1. Medical device product knowledge/EEfr 88t mRENR

2. 3+ years working experience/Z/) 3 L\ T{FZL6

3. Procedure & standards understanding (1IS09001, IS013485, 1S014971,QSR, etc.)/f2FFItrAERIERR
4, Knowledge of quality methods like 8D,5Why,Fishbone,etc/ZE & T B0 8D,5Why, B BEE 5%
5. Statistical methods and data analysis capability is preferred /1%3)|gE

6. Fluent in English (spoken and written)/ifFIAYZEN. (ITIHIEES)

7. Effective communication and coach skill/B3AY DB IE SIS



